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Warm Hubs Research Engagement

In October 2022 the Qualitative Insight Team completed research engagement through the
Community, Voluntary and Faith (CVF) Sector Forum to gauge their resident’s thoughts on Warm
Hubs. Warm Hubs were defined as:

“A place or space within the local community that people can go to in the colder months. These
hubs could be warm and welcoming spaces, with some potentially providing activities or resources
to benefit people who attend”

Between Monday 24th October and Monday 31st October the following three research engagements
were completed, gathering a total of 309 responses from Wirral residents:

1. Community, Voluntary and Faith Sector Engagement: research responses gathered via
online weblink, distributed by organisations within the CVF sector (56% of respondents)

2. Community Connector Engagement: research responses gathered by the Connect Us Team
during direct community engagement, with details then inputted into an online weblink (28%
of respondents)

3. Qualitative Insight Team Research Grid: research responses gathered by the Qualitative
Insight Team during direct community engagement, including engagement in community
venues, on the high-street and in businesses (16% of respondents)
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Geographical Profile

The following information provides an overview of the proportions of Wirral residents we spoke to within 
each postcode during our Warm Hubs engagement. 
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Question 1: Have you heard of the term ‘Warm Hub’?

Base Number: 309
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Question 2: Would you use a ‘Warm Hub’ over the next six months?

Base Number: 309
Note: Figures do not add up to 100% due to rounding

The following three slides provide further
depth and detail to the reasons:

• Why would respondents USE a Warm
Hub over the next six months

• Why would respondents NOT USE a
Warm Hub over the next six months

• Why would respondents MAYBE USE a
Warm Hub over the next six months
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Why would respondents USE a Warm Hub?

Qualitative responses gathered from Question 2: 
Would you use a ‘Warm Hub’ over the next six months? Base Number: 38

The following themes were identified (in order of prevalence): 

• To socialise with other people – reducing isolation, to spend
time with similar people, to make friends, to improve mental
health and wellbeing

• To mitigate against the rising cost of living – with food being
expensive, uncertainty of rising bills, to reduce cost of
entertainment for the children

• To be in the community – to bring people together, where
people feel safe, to meet similar people

• To get out of my house

• To be warm

Other topics were mentioned in smaller numbers, including: 
accessing affordable food, activities for children and having 
personal independence

“I don't like being at home alone. I have a son, 
but he is out a lot. I love being around other 

people. It's good for my mental health to be busy 
talking to people or helping people”

“Because of the energy prices” 

“Likes the kids activities on offer. She can’t afford to take 
them out to places so [the] Can Do Food Club is a good 
alternative [to go to with the kids]. She’s made friends 

there. She likes to see familiar faces as she’s got anxiety”

“For company. I think we are all in the same 
boat in we don't know how much we are 

going to have to pay over winter”

“It's good for my community to have a place to go to 
where they can talk, feel safe, pass time. I like to come 

to places like that now I am older & have the time. I 
don't want to be a home feeling lonely”
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Why would respondents NOT USE a Warm Hub?

Qualitative responses gathered from Question 2: 
Would you use a ‘Warm Hub’ over the next six months? Base Number: 38

The majority of respondents who answered this
question stated that they did not have a need for
Warm Hubs. Other themes that were identified (in
order of prevalence) included:

• Managing well at the moment

• Having other commitments – like work or being
busy at home

• Feeling anxious – about attending a Warm Hub

Other issues mentioned in smaller numbers,
including: not being a sociable person, staying at
home and going to another venue

“I don't have the need. I'd be happy to stay in 
my own home” 

“I'm doing fine” 

“I leave for work early in the morning & work 
long days so I'm out of the house a lot” 

“I would go to a cafe instead”

“No need house is okay, parents afford bills”

“Probably not. I don't like socialising. 
Sometimes I feel uncomfortable when I go into 
some community centres. I feel eyes on me like 

"Who are you" and "why are you here?”
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Why would respondents MAYBE USE a Warm Hub?

Qualitative responses gathered from Question 2: 
Would you use a ‘Warm Hub’ over the next six months? Base Number: 38

When asked why respondents would use a Warm Hub or not, 
some respondents stated that they would only use a Warm 
Hub if there was another qualifying factor such as: 

• If they were struggling financially

• If they could not afford their bills

• If a Warm Hub was more local to them

• If a Warm Hub was within walking distance

• Adequate opening times

• Adequate transport

“I would go if it were close to where I live, if the 
opening times work with me and if I have 

transport to go there”

"It can be nice to leave my house"

“It sounds like a great alternative if can't afford 
my bills, it may not be for everyday but it sounds 

like a great solution” 

“If I had to for keeping warm but it would have 
to be within walking distance” 

“I would only use it if I went through a bad 
phase or if I was struggling financially. It 
depends on if I can afford to go and if I’m 

feeling confident to go there” 



Qualitative Insights Team

Question 3: Would any of the following stop you 
from going to a Warm Hub?

Multi-response question 
Base Number: 309

Proportion of respondents

Respondents provided specific 
answers to this question via the 
‘other’ category, which included:
• Accommodating people  with 

special needs
• Activities for children
• Space for people to bring their 

dog
• Stigma in accessing community 

support
• Internet and Wi-Fi needed
• Risk of catching COVID.
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Would any of the following stop you from going to a Warm Hub?

Base Number: 113

Respondents who stated that they
WOULD USE A WARM HUB in the
next six months shared that it was
the ‘knowledge of Warm Hubs’ that
would stop them from going to a
Warm Hub, followed by ‘travel
issues’ and ‘work patterns and
commitments’.

Base Number: 78

Respondents who stated that they
WOULD NOT USE A WARM HUB in
the next six months shared that
none of the categories would stop
them from going to a Warm Hub,
followed by ‘work patterns and
commitments’ and ‘travel issues’.

Base Number: 81

Respondents who stated that they
MAY USE A WARM HUB in the next
six months shared that it was the
‘knowledge of Warm Hubs’ that
would stop them from going to a
Warm Hub, followed by ‘work
patterns and commitments’ and
‘care responsibilities’.
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Challenges faced by Respondents

Qualitative responses related to Question 3: 
Would any of the following stop you from using a Warm Hub? 

Challenges related to living on your own, being 
socially isolated and owning your own home:

“It is very frightening, especially when you live on
your own. I don't know my neighbours. I don't live in
social housing where you would have a link or
someone to go to for support. It's hard for people
who live in their own private homes, it can be very
isolating. So having somewhere to go in the
community can help to feel less isolated”

Challenges related to accessing Warm Hubs and 
returning to cold homes:

“The idea of warm hubs sounds great, but it
might be difficult for everyone to access
them, maybe the council should buy blankets
for people with the money they intend to pay
for heating, at least you can carry the blanket
home unlike the heating you just leave in the
library and go back home in the cold”



Qualitative Insights Team

Further challenges faced by Respondents

Qualitative responses related to Question 3: 
Would any of the following stop you from using a Warm Hub? 

Challenges related to stress, choice, colder 
weather coming and anxiety:

“It's not a practical way of living [worrying about affording
fuel at home]. Some people don't want to use community
hubs, not everyone wants to talk to people. When it gets to
January, when the house is cold, my thoughts might change..
We haven't hit the cold weather yet. People need to know
that community hubs are welcoming. It helps to have
someone there to guide you and speak to you, particularly if
you are anxious about attending”

Challenges related to physical barriers in 
accessing Warm Hubs:

“I'm able to get out & about &
good on my feet. I know the
cobbles outside building can be
hard for some people who aren't
good on their feet. We need to
think about how we can overcome
this for people”
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Question 4: Would any of the following influence 
your decision to use a Warm Hub?

Multi-response question 
Base Number: 309

Proportion of respondents

Respondents provided specific answers
to this question via the ‘other’ category,
which included:
• Improving mental health
• Reducing isolation over the dark

months
• Activities for children

The difference in proportion between
‘needing to reduce fuel bills’ and
‘needing to reduce fuel use’ may suggest
that it is the monetary cost of fuel that is
a bigger influencing factor for
respondents to use a Warm Hub.
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Would any of the following influence your decision to use a 
Warm Hub?

74

60

26

8
10

39

28

14

8

52

71

58

18

5

10

0

10

20

30

40

50

60

70

80

Needing to reduce fuel
bill

Needing to reduce fuel
use

Poor housing conditions Other None of the above

Pe
rc

en
ta

ge
 o

f R
es

po
nd

en
ts

 (%
)

Would you use a Warm Hub over the next six months?

Would any of the following influence your decision to use a Warm 
Hub?

Yes (116) No (71) Maybe (80)

Base Numbers provided in brackets

This chart shows:
• Needing to reduce fuel bills was the most

prominent influencing reason when
deciding to use a Warm Hub. This was
followed by needing to reduce fuel use
and the poor housing condition in each
category.

• The ‘none of the above’ option was the
most prominent answer for those who
stated they would not use a Warm Hub in
the next six months.

• From the respondents who said they
would use a Warm Hub, there was a
higher percentage (26%) of people who
answered ‘poor housing conditions’ as an
influencing factor.
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Respondent Comments: 
Influencing decisions to use Warm Hubs

Qualitative responses related to Question 4: 
Would any of the following influence your decision to use a Warm Hub? 

Comment related to staying at home:

“If I could sit at home with the
radiators on I would prefer to do
that. Home is my comfort zone.
Once or twice a week I may go to
community spaces for social
interaction - but I wouldn't be
going there to stay warm”

Comment related to the worth of going to Warm Hub:

“It sounds like too much work leaving my house to get a
few hours of warmth and then go back to a cold house
and an empty fridge”

Comment related to physical barriers to using Warm Hubs: 

“I have adequate warmth in my own and because of
mobility problems seldom leave my house except for my
personal needs”
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Question 5: Where would you get information from about 
Warm Hubs, if you wished to use them?

Multi-response question 
Base Number: 309

Proportion of respondents

Respondents provided specific 
answers to this question via the 
‘other’ category, which included:
• Community or Volunteer 

networks and Whatsapp Groups
• Wirral Infobank
• Community Connectors
• Libraries
• Charity shops
• School newsletter and Local 

newspapers
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Where would you get information from about Warm Hubs, if 
you wished to use them?
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Respondents who stated that they
WOULD USE A WARM HUB in the
next six months shared that they
would get their information about
Warm Hubs from community
organisations they attend, from in
person conversations and from
leaflets and posters.

31

7

21

65

27
22

43

7
1

0
10
20
30
40
50
60
70

Pe
rc

en
ta

ge
 o

f R
es

po
nd

en
ts

 (%
) No

Base Number: 81

Respondents who stated that they
WOULD NOT USE A WARM HUB in
the next six months shared that they
would get their information about
Warm Hubs on the internet, on
social media and from in person
conversations with other people.
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Respondents who stated that they
MAY USE A WARM HUB in the next
six months shared that they would
get their information about Warm
Hubs on the internet, on social
media and from leaflets and posters
(very closely followed by in person
conversations).
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Do you share community information with other people?

Qualitative responses gathered from Question 5: 
Where would you get information from about Warm Hubs, if you wished to use them?

Out of the 38 respondents who answered this question:
• 30 respondents stated they do share information
• 6 respondents stated they do not share information
• 2 respondents stated they were not sure 

Would be interested in sharing information about Warm Hubs 
with other people?

Out of 29 respondents who answered this question: 
• 24 respondents stated they would share information
• 3 respondents stated they may share information
• 1 respondent stated they would not share information
• 1 respondent stated they were unsure 

“Yes if I know someone who 
would benefit from it” 

“I tell them when I see them. Sometimes I share 
information on Facebook and Whatsapp. Mainly 

by talking to people but I go on Facebook”

“I'm always talking to people. People who 
come here or to other groups I go to”

“She'd be willing to share information 
about warm hubs in the charity shop 

if she was given the resources”

“Would be happy to cascade warm hub 
information through her work. Promote 

warm hubs for patients” 
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Pull Factors: What should a Warm Hub offer?

Qualitative responses gathered from Question 4: 
Would any of the following influence your decision to use a Warm Hub? Base Number: 46

The following themes were identified (in order of prevalence):

• Food and drinks – including hot and cold food and drinks,
fresh meals, take away, and cold drinks, tea and coffee
facilities, low cost or free food

• Social activities and resources – including board games, cards,
jigsaws, quizzes, magazines, newspapers, music, online
gaming, dvds

• Welcoming people
• Social interaction
• Warmth
• Space – safe spaces, relaxing spaces, quiet spaces, spaces to

sit and socialise with other people
• Practical resources for the cold weather – food and blankets

to take home
• Advice/support/services – particularly around the rising cost

of living

“Hot food & drink would be good. If there was 
any food left people could take it home. Some 

people are hungry when they come here”

“A good welcome, tea and coffee facilities and 
activities to keep people's minds occupied” 

“Friendly, non judgemental, consistent 
volunteers which eases her anxiety”

“It doesn't have to offer much - a warm 
room & people willing to talk and socialise”

“Wi-Fi, blankets, warm drink & food”

“It should be a social thing. I am isolated and 
lonely so I like having people to talk to”
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Pull Factors: Who should benefit from a Warm Hub?

Qualitative responses gathered from Question 4: 
Would any of the following influence your decision to use a Warm Hub? Base Number: 40

18 out of 40 respondents who answered this question 
stated that ‘everyone’ or ‘anyone’ should benefit from the 
use of a Warm Hub.

Respondents did provide examples of particular groups 
that may benefit from Warm Hubs, including (in order of 
prevalence):
• Everyone
• Older people 
• People on low incomes
• Homeless people
• People who cannot afford their household bills
• People in receipt of benefits

Other examples were provided but at smaller proportions. 

“No one should be excluded. Pensioners, 
people who are single, people on benefits 

and low incomes may benefit more”

“Everyone, there should be activities for 
everyone”

“People on low incomes who 
are struggling with bills”

“Homeless, struggling with bills, anyone really”

“Not anyone, people who need it”

“Older people. Low-income people, e.g. 
those that come to the library to access 

the computer”
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Pull Factors: Where should Warm Hubs be located?

Qualitative responses gathered from Question 4: 
Would any of the following influence your decision to use a Warm Hub? Base Number: 38

The following themes were identified (in order of
prevalence):

• Within local communities – including venues close
to where I live, walking distance, not too far to
reduce travel cost

• Locations that are easy to access via public
transport – particularly for those who are unable to
drive, rely on public transport and/or concessionary
travel passes

• Town Centres
• Everywhere
• Religious buildings such as Churches and Mosques
• Libraries

“Near to where me and my family live”

“Local, walking distance. I have a 
concessionary pass so have to start my 

travel on public transport after 9.30am so 
I can’t make it to early things sometimes. 

Somewhere near good transport links”

“In a busy place accessible to everyone” 

“I can drive so I can travel. For other 
people they would need to be local due to 

the cost of fuel/petrol” 

"Everywhere because fuel poverty is 
everywhere"
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Pull Factors: What times should Warm Hubs be available?

Qualitative responses gathered from Question 4: 
Would any of the following influence your decision to use a Warm Hub? Base Number: 37

Whilst specific opening and closing times varied across
the responses given, the following themes were
identified (in order of prevalence):

• Between 9am – 5pm (including provision stated as in the
morning, in the afternoon or ‘9am – 5pm’ specifically).

• Beyond 9am – 5pm (8am was the earliest time suggested
and 10pm the latest time suggested by respondents)

• All Day (stated without specific start and finish times)
• Weekends
• During periods of colder climate and/or higher energy

use
• Flexible times due to different needs

Morning and afternoon sessions were favoured over
midday and evening provision.

“All day people have different needs”

“Evenings are when it is colder. It would be 
good to go to things that keep the kids 

entertained and distracted, where we can get 
a coffee, etc. That would be better than the 

middle of the day”

“I would not go out in the evening”

“For me 9 to 5 Monday [to] Friday only 
works if I am not working. One day or 
morning is great. At the weekend and 

evening is also important”

“In the morning so that people can go 
after dropping kids at school” 
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Respondent Comments and Suggestions

Qualitative responses gathered from general Warm Hubs research engagement. 

Comment related to concern for young families
in cold homes:

“Warm hubs to help people in fuel poverty. 
Concern over new babies not having warm 
homes to go to”

Comment related to differences in experience:

“I am now trying to be more economical at
home by unplugging my appliances because
the cost of everything is so high. I'm lucky that I
have a teacher's pension as I can manage
[financially]. My friends who have smaller
pensions are on the edge [financially]”

Comment related to incentivising attendance:

“You have to find ways to get people in and
keep them. That might initially mean
incentivising attendance I.e. with bacon
butties and toast”

Comment related to Warm Hub information 
sessions:

“If we had information sessions here people
would come to listen & learn. I'd be happy
to attend a session & share with them
people who come here”
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Warm Hub Opportunities

Wirral residents provided a wide range of feedback on the topic of Warm Hubs. The following opportunities
for Warm Hubs were identified:

• Warm Hubs should be open to and welcoming of all people – to ensure that anyone who would benefit
from this provision can access it. Residents may benefit from guidance and support from staff and
volunteers to gain knowledge of provision and build confidence in attending Warm Hubs.

• Warm Hubs should provide a clear ‘offer’ to residents, not just the provision of warm spaces –
residents may benefit from the provision of refreshments, resources to mitigate against the rising cost of
living, social activities, information sessions, etc.

• Warm Hubs ‘offers’ should be promoted in multiple ways – to ensure that as wide a range of residents
as possible can access this information. Dissemination through community organisations, the internet
and social media, and word of mouth would be particularly beneficial to residents.

• Warm Hubs providers should be supported to address barriers that restrict residents from accessing
Warm Hubs – to ensure that residents who want to access Warm Hub provision can travel to, gain access
to and engage with Warm Hubs provision.
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Thank you
Qualitative Insight Team
qualitativeinsightteam@wirral.gov.uk
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